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2024 UPDATE ON FOOD, CHARCOAL AND SHELTER SUPPORT

TBC SUPPORT

= TBC provides food card values, cooking fuel and shelter materials according to the Community Managed
Targeting (CMT) system.

= CMT engages community participation to determine household needs to manage the resource most fairly and
transparently. In agreement with Refugee Committees and Community Leaders, households are identified by
four categories of vulnerability depending on their ability to be self-sufficient. CMT makes sure the more vulner-

able households receive greater support. (Please see page 14-16 to know your household classification for food
and cooking fuel assistance.)

= |f you are unsure about your household category, or think your category is wrong or has changed, you are en-
couraged to meet with your Section Leader and CMT Committee for clarification. You can make an appeal for
your household category to be reassessed. (Please see page 17-18 for CMT criteria in your camp and infor-
mation on making an appeal. ) You can also make a complaint through the TBC complaint mechanism. (Please
see page 34-35 on making a complaint.)

FOOD and NON-FOOD ITEMS
= TBC provides food assistance, charcoal and shelter materials free of charge.

= Food cards can be used to purchase food items from all food card system shops in the camp. People do not have
to pay in cash or in-kind to receive them. If you are asked to pay, please report this to TBC.

= No TBC food, charcoal or shelter materials are to leave the camp. Any TBC food, charcoal or shelter materials
outside camp can be confiscated by TBC.



2024 UPDATE ON FOOD, CHARCOAL AND SHELTER SUPPORT

FOOD CARD VALUES
= Each household is graded for vulnerability and assigned one of four categories. Therefore households will
receive different card values based on the number of people in the household and the CMT category.

= The card value is calculated based on the local price of critical food items. Each camp has different prices for
critical food items, and this sometimes changes from month to month. Therefore, the card values varies slightly
from camp to camp. (Please see page 8 for card values in your camp.)

CHARCOAL
= For “Standard” households, the first member of a household receives 15 kg of charcoal and 5 kg of charcoal is
provided for each additional household member.

= For “Vulnerable” and “Most Vulnerable” households, the first member of a household receives 20 kg of Charcoal
and 5 kg of charcoal is provided for each additional household member.

= All adults must come to collect charcoal from the warehouse in person, unless they have an exemption letter.
Failure of adults to collect charcoal in person may impact the value of the household’s food card for the next
month. (Any changes to this system will be reported to the community in advance.)

SHELTER
= TBC works closely with Shelter Working Groups in each camp section.

= Households with “shelter special needs” will receive building materials. Other households need to apply to have
your house assessed for repair materials. You will not receive building materials if you do not apply to have
your house assessed.
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Food Card Holders instructions and regulation

01350118z 4ot Sm0pS oS eadig:ontognopSoned §ogoanSadidopgpiseoycBpa§lagnigdstepSionigodyy:
1. Purpose of food card system- to increase choices, flexibility, and dignity
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2. The vendor has a device, and you have a card. You can choose from an approved list of food items, and you
will be able to purchase these items.
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3. You and family members age above nine years are required to have facial biometric registration to ensure
correct food assistance for households as required.
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4. You are required to do facial verification together with your food card at the food card system shops where
you are going to purchase food
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5. you have additional member required to have facial registration in your household, please notify directly to
FCSWG and TBC for additional members in your household.
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6. Please always keep your food card safely.
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7. |If the card is lost/or broken, it is the card holder responsibility to inform to Section Committee, FCS working group,
or CRM committee immediately.
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8. Before facial verification at purchase, please check the info on the screen which is showing your Balance

in your card and the total amount of transaction. If the information is incorrect please tell the vendor to correct the
information.
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9. If the transaction information is correct, please complete facial verification to finalize your purchase.
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10. You get a receipt at the end of your transaction. Please get your receipt and keep it. The receipt shows the
remaining balance in your card.
sgr001000 ol §m§:=§ﬁ005cé%g%oﬁ»%mng&éoa:qel@:@mﬁc&%@oﬁ%%:08038393103095. 3583055331 o%ugﬂogﬁb @@z%ﬁo;ﬂcmm:wobcbﬁ@@?@ﬁc@h
GO?\FOOS()R? @SG@’D(YC)L;'(D E?Ug(?)gﬁm? q%&@é\l @é(?gﬁ(‘foe ORGj oggzaoé:oo’):&n @CYC)(OBS:GOTCQE OJ(S(‘O%G’QC?E: Gg(\)(‘fg (T{Ic%@éﬁ'%@&é(?’oe GOTBOO’)K’)]ODECII
11. Value in the food card can not be exchanged for cash and do not try to misuse of the food card.
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12. You must return the food card to FCSWG or CRM when all of your family members departure.
@&58038@503:085(@80)1&mglécm%g:z?m:nﬁo%o?ﬁoé&?mﬁ@gﬁm:@gmﬁ@%ﬁm:mﬂﬁ vonet CRM @%ﬁmqﬁg

[a o] o (o (8 c co c Q Q C c _oc¢ Q9 (N °. 0 _C (o
oaoeﬁ@oaozo?sgoscgmag?ogm%ﬂ(ﬂmoaccﬁchomss@o:q(gomsc?oeoowcom O?@UEO) CRM ﬂgo?q|§WOSQ§II



10.

11.
12.

13.

Key summary notes of Housing policy
All buildings- houses, community buildings, shops and other structures- must have a house record
Housing Records should be with the house all the time and if household move, they need to approach shelter working group
for changes to be processed.
All household members stated in the housing records have the right to occupy and use the house/land equally.
No household has ownership of the plot of land their houses are built on but are allowed to use it for their household activi-
ties
If a house is identified as empty or no households live in for more than three months the shelter working group together
with camp committee are authorised to reallocate an empty house to a vulnerable family, other family or dismantled the
house if no need are seen.
Camp committee and shelter working groups are authorised to work with the community in reallocating the empty land plot
for household agricultural garden or initiate community led tree planting activity whenever possible.
All households or community are required to maintain their houses/buildings in safe and adequate condition with support
from section shelter working groups, camp committees and NGOs
Households’ activities such as gardening, animal raising, or other livelihood activities are encouraged but shall not negatively
affect neighbour’s households’ well-being, safety or health and the safety of the community by increasing fire risks
Households that want to move must request permission from their Section Shelter Working Group indicating the reason so
that the changes can be processed.
All households, once they have relocated from the house/land plot, either from resettlement, moved to another section, or
living outside camp, do not have the right to continue owning the house/land.
All houses that require extension, rebuilding, or building new structures must have approval from shelter working group.
Camp Shelter Manager, with support from Shelter working group will manage the housing stock management that records
the inhabitants of the shelters and community structures in the camp
Households can refer their housing issues and complains to Camp Committee at any time, and all complaints shall be fol-
lowed up and are treated with confidentiality
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Shelter Special Need Criteria:

1.Elderly households over 60 without support from family or neighbours
9100:9506?)&5oSﬁ:Scm@oo:zgﬁ@oqﬁﬁagggﬁmwos%;’33:03598:50?91011@31031@®§8£89m9591£§m1
U3Seom oD,

322005 o ?55990005‘57 m@o:(?&feo:ﬁ 95763993305@30193;5339:?9/9:
2.Child-headed households (under 18)

055658550018005M035850005 (2200:63500458005)

o}?&\f’eo:ﬁ 6’576509893305 o0 3$5esooo5'mea):qo‘:b%5:x&5‘35ef;eooo§pqyo:

3.Single women/men headed households with many children without support from family or neighbours
05585885 co12061(95mdgland)B358:8cd183l01 0010063 58:001885 R er0n 31001220558 2889006 101835 01035
Sﬁcﬁﬁe)oumwﬁ

o?éeo:ﬁ 6’576330096(0:005\?/9.’63)0@56‘(95’@89#7:3)&/ soéz?/:a)o:éf/o:cv? 85560095?9/9:

4.Disabled household without support from family or neighbors.
91(9105065:&563:&'r’:scmooxg';33:mﬁag'r’:so?ewuxgu\n39@ﬁgeﬁggmgﬁ?m%§m1cb§8§cf)§mum0§

oppSeusy esieon BosGEa3Eqol ofuSagofiiaiqn vardpdiearo sSecoolpey:
5.Specific protection cases (including family with many small children without support)

9100103530505 5810818888 0005 (052950358 88 1z 8adiealcorodisronona3d).

Fo0pz0o0puSeordeqrndequaiandanseiiearodaranpapmecicuSeriearndaropaadlsaol)

13



Mae La CMT Criteria

SELF-RELIANT CRITERIA

(A shopkeeper making profit over 13,000 baht a mon?\

and/or the total investment (the shop value) is above
50,000 baht. (Calculation is based on basic needs of a
household such as food, charcoal/fuel, health, house
maintenance, clothing, child education)

Household has property (house, land, business) outside
the camp.

Household which lives outside the camp and/or does not
need TBC food/fuel assistance, (including a household with
an unoccupied house in camp).

Household is a service provider such as water supplier,
internet services, truck services, electricity supplier, man-

aging money transfers, money exchange, money loans and
other sources of income over 13,000 baht/month.

{

1.

STANDARD CRITERIA

<

Household which has income between 1,000 — 13,000 baht/
month.

VULNERABLE CRITERIA

~

Single parent who has more than one child who are study-
ing, and has a family income less than 1000 baht/month.
Household of which a member is with physical and/or
mental disability and has an income less than 1000 baht/
month, the consideration of his/ her health condition will
be made upon medical certificate.

Household of which a member has severe disease, and has
an income less than 1000 baht/month.

Elderly over 60 years of age, with severe disease, and fami-

N
8

2.

3.

4.

MOST VULNERABLE CRITERIA

ly income less than 1000 baht/month.

Head of household with physical and/or and mental disa-
bility, two or more children under 18 years of age, and a
spouse unable to work because he/she needs to take care
of the family.

People with severe disease, living alone and with no-one
providing support, the consideration of his/ her health
condition will be made upon medical certificate.

Single parent or guardian with severe disease, who has
three or more children less than 18 years of age, and has
no-one providing support.

Orphan child who is a student, living on his/her own, and
has no-one providing support.

14



Mae La CMT Criteria

35gScoreroncdieeanisSdo§Sc850ud \ﬁ\
®R

o.oqemoicor oidgSmedislodcolaslsl ogooom:8ion:
@@reoicdoéalgl goooo i (oxfgiesiiongiadd  oo:
o1 03565818505:00108570500652885 cormagionisdd oo
3, RPdor, BcpHa3,01e35595535g), vSHBoNopHB B,
ologosiont, Bodrodiopdondopbay B:z201006585081.)
J035350018358: (035, BH85mES, onfvgSoniom)
coﬁm&@aqp.

2-03535c01 85 con 853565051585, Hcvronisroncon
058:63588: 002 M1 (05295 8:055 0191008850005 )

G U3DgP  woidgSwlgl 99000 32 G18imeioodS

\orimlcom*ae_ﬁ oindcd, @rmidd, cf':cﬁzy

/ v3pgPeonegigroctigpgPoBPosp \

2. u')ﬁﬁ5(\)1@mﬁ(b@gmcxﬂ3’3ﬁb(o,ooo—o;),ooo)oo:@omf)ou.

o /

B5gSanc8SamBosicrongScSSonsh \

0. ©5mdglmd c1MPRiRBodBSB wlsl o osg
885 2:055¢5maridgSocolgrgl oooom:.

J 035gDon B58: el §188:8585mmm8: udH
35 ©0ig50mcdlgrsl oooom: 0dimaB8H w0105
§18318 0352065220555 Ha0:05¢ld s 0xiaolB S
o3s

Q% L)‘Sﬁ:ﬁﬁmwgﬁgz g150]055s0l 018 035g Heond
PgSoncolgrgl o000,z
G 9roo0Y 2245 @oaq@@gﬁcowaao']cﬁSao']om 2:

\\ Lﬁﬁﬁﬁmm‘i(b@%mcd]wéﬁ 20008, /
/ 035gS o085 wboieroncr1885 \

2. 03585 N2 1010018188:85558:3358:8205004 559228005
J 01892283858:2201(¢ ) 6londapiR 035 828Bop1 62610009

J  groocesolosSaoloor BSdoom: aogr1o0:c01100335
§ooo1  lanpisBm85 42281 cor madHa0gd wadSapdao:
BSqleaoricdSepdadSqeaoriadSooiaacds.

2-9pdglnd  (¢) grapiRoidonnenisdS&:oiscludSoon
o 2PRIRBH 005SepmB8adwlsl 015922885 cor00
§190:0010100335 §n 0.

G. 85D F8dic BH3PWdR @I c0g

K oo:co191oo@3§$oomoo§.

15



Mae La CMT Criteria
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CMT Verification Process CMT Appeal Process

Verification Start Appeal Start

|

Section Cmte.

Section Cmte.
Pre-screen

Pre-screen

CMT Team Verify
HHs

CMT Team Verify
HH

Representatives of CC, ZL, SL, CBOs,
CMT, Community
Make Decision

Representatives of CC, ZL, SL, CBOs,
CMT, Community
Make Decision

Category Category
| My | | v ‘ ‘ sTD H SR ‘ Changed Unchanged

i ; 5 i

Households are informed.

Households are informed.

Remark: CMT Verification Process is performing six monthly or annually depending on each
camp. Appeal can make anytime all through the year by any household in the camp.
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MONTHLY FOOD CARD VALUES AND CHARCOAL DISTRIBUTION RATE
ocolondonasloni§redioniadSe:8:0p5e003ioned oo §ogomSss Sieop: [4§,60[g8: §Sioon:

dico: Mae La 0uSe
Monthly Food Card Value and Charcoal distribution rate
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MONTHLY CHARCOAL DISTRIBUTION RATE AND CARD VALUES
oncoloooaforifrodrogdeenctidioniedbercecyicaguoned  coodBieopicochs§iconisd §ogoanSon§Bigp:

Charcoal Ke
Jan-24 g5 / 8roop: fgﬁ/
ctﬂmp:pf]s'p— J(;/ Bac;l?t
e§5d8co- J5 Food card Value ./
of3dermapicaq / 8ogoon8on§: zgS

Charcoal K ¢
Feb-24 o8 / Bioog: ‘:gf%/
olerFpsslqr-ys/ Baht
auedldfeo- jo Food card Value
oiedbarmagieaqn / §ozom800§s: zoé

22



MONTHLY CHARCOAL DISTRIBUTION RATE AND CARD VALUES
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MONTHLY CHARCOAL DISTRIBUTION RATE AND CARD VALUES
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MONTHLY CHARCOAL DISTRIBUTION RATE AND CARD VALUES
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MONTHLY CHARCOAL DISTRIBUTION RATE AND CARD VALUES
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MONTHLY CHARCOAL DISTRIBUTION RATE AND CARD VALUES
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MONTHLY CHARCOAL DISTRIBUTION RATE AND CARD VALUES
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MONTHLY CHARCOAL DISTRIBUTION RATE AND CARD VALUES
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Transaction Memo (CRM)

Transaction Memo log book (CRM) Transaction Memo log book (Cardholders)

Date: c—lﬁér.l s]n%ﬁ) Date: E—Iﬁ$1 qo%i)
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SHELTER MATERIALS SUPPORT 2024 jo j5 $Soris8SausdeBoriopbaBieadieacd jo j5 958 esqpadtsalimacyadaneaondbandogebiqp:
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FOOD SECURITY AND NUTRITION PROGRAM 2024
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ANNUAL OR OCCASIONAL ACTIVITIES 2024
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COMMUNICATIONS WITH TBC2024-Page 1

oADd:0§&:08595585( jo j5)§D-magpor o

Please Bear in Mind! 6&):?1080&?30800:—60{]:(&:@@ o:)og[gleozd]q$

TBC holds occasional Public Forums in your camp. Come along and ask

us questions orjust come andlisten!
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@ez[§$:[§8: (o%)moeq’xrgﬁl§ozeooogeo:[§8:edo:@c\386® C\%o%aéu

TBC holds meetings on specific issues with camp residents to share infor-

mation and listen toyour ideas.
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m@eomqp:nf §o:@oooc[§c:[§{o7:nen

TBC visits households in your camp regularly to see how you're manag-

ingwith yourrations.
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and keep sending us your comments, suggestions and concerns

through the TBC comment boxes. we read every one you post!l |
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TBC COMPLAINTS MECHANISM
Every individual living in the camp has the right to complain to TBC and
to have that complaint addressed.

TBC has a complaint system, which all people who live in the camps
should know how to use.

Complaints may be made about any aspect of TBC’s program, from food
quality to conduct of individual staff members. Please approach any
TBC staff member, Camp Management support programme staff mem-
ber, or any community based organization (CBO). Any time TBC or camp
staff come to ask you questions about food and nutrition issues or
about your shelter needs, you can make a complaint to TBC.

You can also raise issues at monthly camp meetings, public forums, and
in workshops and trainings. Staff from NGOs, the UN or Thai govern-
ment staff can also take complaints if TBC staff is not available. Com-
plaints can be made via comment boxes in your camp or by contacting a
TBC field office directly.

You <can also send an email to TBC at the com-
plaints@theborderconsortium.org address, or call our Complaints Hot-
line number:061 393 1357. The Complaints Hotline phone will be an-
swered on all working days during business hours from 8.30 am until
5.30pm. The person answering the phone speaks Burmese, Karen, Thai
and English.

TBC tries to deal with complaints as quickly as possible ensuring confi-
dentiality, safety and security of the complainant. TBC deals with all
complaints within thirty days.
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. Your name must be in TBC database and you must live in the camp to be eligible to receive TBCservices.
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. If anyone in your household moves to another house, you must inform your section leader for monthly update population
figure (MUPF) of that person’s new address so your section leader can do further update the database and as in housing
policy.
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. This ration book must be held by the householder indicated on ration book cover. It must be presented every time rations
are collected, alongwith your UNHCR/MOI Household Registration document.
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. Children under 12 cannot collect rations and food card transaction unless be accompanied by an adult.
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. If there is a permanent increase or decrease in the number of people the responsible authorities in your section must be
notified.
S)loéﬁgeﬁxﬂ0859195?1&3191035(7)33&;:ogﬁé]agmglgglwﬁﬁwﬁs']@cgﬁwdﬁeﬁéogzmogﬁélooﬁgﬁmﬁoﬁlc&.
oC oC N o e e ¢ Oo¢ c C Co o O (NN [ (&
S60)FTI000: 99@00@@ o?:oa@@o)e@ eoqpcoooa@@@e@ Q008QCEPOMROIOIDOFIGICON) qm@czme@ocz@ozqe@n
36



10.

ooho8Hoio8-amagron () REGULATIONS-Page 2 0p5:008:/05 @ogi05¢0 ()

Every person aged 18 years and above must come to the warehouse every quarterly to collect your charcoal rations,

unless you have exemption status.
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If you have a valid reason why you cannot come to the warehouse any required RDR, you need to be on the exemption
list and if not in the list please inform your section leader to include your name in the non-routine exemption record in
advance.
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If you do not attend a quarterly ration distribution register (RDR), you will not receive your ration for the months and will
have to wait until the following distribution.
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Only family names above the TBC rubber stamp in family member list in ration book are entitled to receive rations.
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"It is recommended that all eligible household members have Covid-19 vaccinations when these become available to you
This is the best way to protect your community, your family and yourself from Covid-19
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